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One	 ﾠaspect	 ﾠof	 ﾠWeb	 ﾠScience	 ﾠis	 ﾠexamining	 ﾠ
Web-ﾭ‐mediated	 ﾠexperiences.	 ﾠFor	 ﾠexample:	 ﾠ
• 	 ﾠHow	 ﾠdo	 ﾠwe	 ﾠexperience	 ﾠthe	 ﾠmobile	 ﾠweb?	 ﾠ
• 	 ﾠWhat	 ﾠabout	 ﾠthe	 ﾠsocial	 ﾠweb?	 ﾠ
• 	 ﾠHow	 ﾠto	 ﾠevaluate	 ﾠweb	 ﾠdesign	 ﾠprocesses?	 ﾠ
Experiences	 ﾠare	 ﾠsubjec ve;	 ﾠmodelling	 ﾠ
them	 ﾠis	 ﾠtough.	 ﾠMixed	 ﾠmethods	 ﾠopen	 ﾠup	 ﾠ
richer	 ﾠinsights,	 ﾠbut	 ﾠwe	 ﾠneed	 ﾠto	 ﾠunderstand	 ﾠ
methodology	 ﾠas	 ﾠwell	 ﾠas	 ﾠmethod.	 ﾠ
Subjec vity	 ﾠin	 ﾠac on:	 ﾠthis	 ﾠimage	 ﾠcould	 ﾠrepresent	 ﾠ
a	 ﾠhappy	 ﾠmemory,	 ﾠan	 ﾠarduous	 ﾠtrek,	 ﾠor	 ﾠjust	 ﾠa	 ﾠuseful	 ﾠ
example	 ﾠof	 ﾠsubjec vity…	 ﾠ
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Hooper,	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Mixed	 ﾠmethods	 ﾠisn’t	 ﾠas	 ﾠhard	 ﾠas	 ﾠit	 ﾠsounds!	 ﾠ
Mul ple	 ﾠperspec ves;	 ﾠcorroborate	 ﾠresults;	 ﾠfollow	 ﾠup	 ﾠinteres ng	 ﾠresults	 ﾠ
You	 ﾠneed	 ﾠto	 ﾠknow	 ﾠyour	 ﾠmethods	 ﾠand	 ﾠknow	 ﾠyour	 ﾠmethodology	 ﾠ
One	 ﾠmight	 ﾠcombine:	 ﾠ
• 	 ﾠSta s cal	 ﾠanalysis	 ﾠ&	 ﾠqualita ve	 ﾠcoding:	 ﾠcorroborate	 ﾠdata	 ﾠ
• 	 ﾠExpert	 ﾠreviews:	 ﾠdeeper	 ﾠinsight	 ﾠinto	 ﾠprior	 ﾠresults	 ﾠ
• 	 ﾠCase	 ﾠstudies:	 ﾠbuild	 ﾠon	 ﾠlab	 ﾠdata,	 ﾠ‘how’	 ﾠand	 ﾠ‘why’	 ﾠques ons	 ﾠ
More	 ﾠmethods	 ﾠ=	 ﾠmore	 ﾠcertainty	 ﾠ
There	 ﾠis	 ﾠa	 ﾠperceived	 ﾠ‘pressure’	 ﾠin	 ﾠsome	 ﾠﬁelds	 ﾠto	 ﾠseek	 ﾠ
quan ta ve	 ﾠresults,	 ﾠto	 ﾠassume	 ﾠnumbers	 ﾠmean	 ﾠrigour.	 ﾠAnd	 ﾠ
we	 ﾠmay	 ﾠbe	 ﾠdoing	 ﾠstats	 ﾠbadly…	 ﾠ
Methodology	 ﾠ






Case	 ﾠstudy	 ﾠ Grounded	 ﾠin	 ﾠ
prac ce	 ﾠ
Lack	 ﾠof	 ﾠcontrol;	 ﾠindirect	 ﾠ
data	 ﾠ
Ques onnaire	 ﾠ Breadth,	 ﾠeﬃciency	 ﾠ Tough	 ﾠto	 ﾠdesign,	 ﾠcan’t	 ﾠ
follow	 ﾠup	 ﾠinteres ng	 ﾠ
responses	 ﾠ
Interview	 ﾠ Delve	 ﾠdeep	 ﾠ Conﬁrma on	 ﾠbias,	 ﾠ me	 ﾠ
required	 ﾠ
Focus	 ﾠgroup	 ﾠ Eﬃciency,	 ﾠdelve	 ﾠ
deep	 ﾠ
Conﬁrma on	 ﾠbias,	 ﾠ
individuals	 ﾠmay	 ﾠ
dominate	 ﾠ
Expert	 ﾠreview	 ﾠ More	 ﾠobjec ve	 ﾠ
insights	 ﾠ





Rich,	 ﾠrapid,	 ﾠﬂexible	 ﾠ Can	 ﾠlack	 ﾠuser	 ﾠfocus,	 ﾠ
many	 ﾠchoices	 ﾠ
Methods	 ﾠ